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What Our Customers Want

ÅUnderstanding of legal issues

ÅUnderstanding of legal process

ÅAccess to meaningful dispute 

resolution

ÅAccess to competent advisors

ÅTimely and efficient processes

ÅThoughtful solutions/justice



Report Card

ÅMore than 4 out of 5 low-income litigants 
go it alone because they feel ñpriced outò 
of legal market*

ÅHigh-volume state courts at ñsaturation 
levelò of pro se litigants**

ÅPro se bankruptcy filings increasing twice 
as fast as overall filings**

Å10% of non-prisoner petition federal court 
filings now pro se***

Sources: *World Justice Project 2012  **ABA, ** *USCourts.gov



ÅOnly 20% of people have positive 

perception of lawyers*

Å34% believe lawyers contribute 

little/nothing to society** 

Å35% say lawyers are too expensive*

Å20% say finding right lawyer is too hard*

Å25% of people think hiring lawyer wonôt 

help***

Report Card

Sources: *Avvo Research; **Pew Research, ***Study by Rebecca Sandefur



Report Card

ÅHalf of moderate- to high-income legal 

consumers avoiding lawyers*

Å2 million monthly searches for ñDIY Legal 

Help Onlineò**

ÅAvvo:  10mm/mos vists + 7.7mm Q&A**

ÅLegalZoom:  Helped 2mm businesses DIY 

ïor at least without a lawyer**

Sources: *World Justice Project 2012  **Avvo Research
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Maybe what 
worked in 1890 
ŘƻŜǎƴΩǘ ǿƻǊƪ 
today













ÅInitially offers a lower performance 

according to what the mainstream market 

has historically demanded.

ÅIt provides some new performance 

attributes, which in turn makes it prosper 

in a different market. 

ÅAs it improves, it eventually displaces the 

former technology. 

Disruptive Innovation



Mainstay:  Furniture Radio



Disruptor:  Transistor Radio


